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Pawinee Chuayprakong 
Address: Graduate School of Public Administration, National Institute of Development Administration (NIDA), 

11-11th Floor., 118 Moo 3, Seri Thai Road, Klong-Chan,  
Bangkapi, Bangkok, Thailand 10240 

E-mail Address: pawinee.chu@nida.ac.th | Phone: 02-727-3912 
 
 

Current Position 
Assistant Professor at Graduate School of Public Administration, National Institute of 

Development Administration (NIDA), Thailand (September 2019 – present)  
 

 

States, 2019 with the Scholarship for Academic Excellence (Humanities and Social 
Sciences), the Office of the Higher Education Commission, the Royal Thai Government. 
(Dissertation Title: The use of information and budget decisions: How administrative 
capacity and information play a role in local budgeting in Thailand). 

Master of Public Administration (MPA), Faculty of Political Science, Chulalongkorn University, 
Bangkok, 2008. 

Master of Public Policy, National Graduate Institute of Policy Studies, Tokyo, Japan, 2007 with 
Japanese Government Scholarship (Monbukagakusho).    

Bachelor of Arts (Political Science) (First Class Honors), Chulalongkorn University, Major in 
Public Administration (Public Finance), Bangkok, 2004.  

 

 
  

participate in the academic writing workshop for early career public management and 
policy researchers from the global south. Fully funded by PMRA—a home of the 
Journal of Public Administration Research and Theory (JPART), in collaboration with 
Andes University (Colombia) and CIDE (Mexico), Bogota, Colombia (February 21-25, 
2023). 

The Winner of the Calos P. Ramos Best Paper Award ($1,000). “Taxing you tiring me out: 
Emotional labor among local revenue collectors in Thailand”. Public Governance for 
Inclusive Growth: Accountability, Engagement, and Digital Transformation in the 
COVID-19 Era. Eastern Regional Organization for Public Administration (2021 EROPA) 
Virtual Conference, Bangkok, Thailand.    

Education Profile    Education
PhD in Public Affairs, School of Public Affairs, University of Colorado Denver,  The U nited 

Awards and Recognition   Honors and Awards
The  Awardees  of  2023 P ublic Management Research Association (PMRA) scholarship to 
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The 2nd Runner up for the Best Research Paper Awards. “No Pain, No Gain: Administration 
Burden the Non-Smartphone Users Bear during the Registration Process for the Rao 
Chana (We Win) Scheme”. 5th Political Science and Public Administration Research 
Network: State and the Challenges after the New Normal, Chiang Mai University 
(March 2021).  

Dissertation Grants ($10,000). Graduate School and School of Public Affairs, University of 
Colorado Denver (November 2018).  

The Empowering Network for International Thai Studies (ENITS) Scholarship Recipient  
(฿50,000), Institute of Thai Studies, Chulalongkorn University (October, 2018).  

 

Ongoing Research Projects 
Pawinee Chuayprakong, Thailand’s Budget Dynamics: Incremental or punctuated policy 

changes at national and subnational levels over a long period of time?, National 
Research Council of Thailand. April 2023-present. 

Chatthip Chaichakan et al. Developing systems and mechanisms for personalized and inclusive 
social welfare in local communities through digital platform and games entitled ‘Me 
Sitthi’ National Research Council of Thailand. April 2023-present. 

Udom Tumkosit et al. The evaluation of the central government’s transferring the primary care 
units to provincial administrative organizations in Thailand. National Institute of 
Development Administration. August 2022-present.  

 

 
 

Administration, Chiang Mai University. January 2009-May 2011. 
 

  

labor among revenue collectors in Thailand’s subnational governments”, November 
2023. 

Kasemsarn Chotchakornpant et al, “The Monitoring and Evaluation of the ‘Roy Jai Rak’ 
Alternative Development Project”, Office of the Narcotics Control Board, Ministry of 
Justice, June 2020-April 2021. (in Thai) 

 

Research Project

Work Experiences   Work Experience
Teaching Experiences
Lecturer, School of Public Administration, Faculty of Political Science and Public 

Research Project (Published)    Publications 
Pawinee Chuayprakong, “How emotion matters in local revenue administration: The emotional 
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Pawinee Chuayprakong and Dararat Kampeng, Best Practice of Local Governments: 
Participatory Revenue Administration of Nan Municipality, Funded by Thai Universities 
for Healthy Public Policies, Thai Health Promotion Foundation, July-December 2009. (in 
Thai) 

Pawinee Chuayprakong, Best Practice of Local Governments: Pasak Tambon Administrative 
Organization, Lamphun, Funded by College of Local Government Development, King 
Prajadhipok’s Institution, August 2009. (in Thai)  

 

 
 

users registering for the “We Win” scheme of Thailand’s COVID-19 relief and stimulus 
package. Political Science and Public Administration Journal, Khon Kaen University, 7 
(1), 47-81. (in Thai) 

Pawinee Chuayprakong (2022). “Lady must be ladylike”: Gender, emotional labor, and 
performance among local revenue collectors in Thailand. Journal of Political Science 
and Public Administration, Chiang Mai University, 13 (1), 1-34. (in Thai)   

Pawinee Chuayprakong (2022). “Taxing you is tiring me out: Emotional labor and job 
performance among local revenue collectors in Thailand”. Rangsit Journal of Social 
Sciences and Humanities, 9 (1), 14-31.  

Pawinee Chuayprakong. 2021. Information use and budget allocation: How information plays a 
role in spending efficiency and effectiveness among Thailand’s municipalities. NIDA 
Development Journal. Volume 61 Number 1 (January-June 2021), pp. xx-xx. (in 
press)  

Pawinee Chuayprakong, (2020), “Monitoring the ASEAN’s Fiscal Autonomy through Signboard 
and Advertisement Tax Administration: Philippines and Thailand – Who Is the More 
Progressive?”, Political Science and Public Administration Journal, Khon Kaen 
University, 5 (2), 47-96. (in Thai) 

Pawinee Chuayprakong (2019) (in press). “The use of information and budget allocation: How 
administrative capacity and information play a role in local budgeting in Thailand”. Rian 
Thai International Journal of Thai Studies. (in English)  

Pawinee Chuayprakong, “Participatory Revenue Administration: Research Framework in Local 
Governments”, Journal of Political Science and Public Administration (Special Edition 
2009) Chiang Mai University:  Faculty of Political Science and Public Administration, 
Chiang Mai University (in Thai). 

Publications     Publications 
Pawinee Chuayprakong (2022). No pain no gain: Administrative burden  on non-smartphone 
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labor and revenue administration through mixed methodology. IASIA 2023, Manila, The 
Philippines. July 31-August 4, 2023.  

Pawinee Chuayprakong. How authoritarianism intensifies budget punctuations at central and 
local levels: The dynamics of Thailand’s public expenditures. The Western Social 
Science Association (WSSA)’s 64th Annual Conference (2022), Denver, Colorado, 
March 30-April 2, 2022.      

Pawinee Chuayprakong. “A Taxing Thing for Women?: Thai local revenue collectors’ emotional 
labor and overall performance”. Democracy under threat: The future of equality in a 
post-COVID world. American Society for Public Administration Annual Conference 
(ASPA 2022). Jacksonville, Florida, March 18-22, 2022.  

Pawinee Chuayprakong. “Taxing you tiring me out: Emotional labor among local revenue 
collectors in Thailand”. Public Governance for Inclusive Growth: Accountability, 
Engagement, and Digital Transformation in the COVID-19 Era. Eastern Regional 
Organization for Public Administration (2021 EROPA) Virtual Conference, Bangkok, 
Thailand, August 2, 2021.  

Pawinee Chuayprakong. “Gender in local public finance: Emotional labor and female revenue 
collector’s performance”. 12th Public Administration Association of Thailand (PAAT) 
Conference, Rangsit University, Bangkok, Thailand, May 21, 2021. (in Thai)  

Pawinee Chuayprakong. “No Pain, No Gain: Administration Burden the Non-Smartphone Users 
Bear during the Registration Process for the Rao Chana (We Win) Scheme”. 5th 
Political Science and Public Administration Research Network: State and the 
Challenges after the New Normal, Chiang Mai University, Chiang Mai, April 9, 2021. (in 
Thai) 

Pawinee Chuayprakong, “Quality of information and performance information use: Do local 
public managers utilize performance information based on its quality?” Innovation 
Communication Foresight for Strategic Sustainable Development, National Institute of 
Administrative Administration, Bangkok, April 1st, 2021. 

Pawinee Chuayprakong, “Local government amalgamation: A conceptual framework from 
international experiences and preliminary policy analysis”, The Innovation of 
Development Administration for Overcoming the National Crisis, National Institute of 
Administrative Administration, Bangkok, August 18, 2020.  

Conference Papers   Publications 
Pawinee Chuayprakong. Local staff for local revenue collection?:  Understanding emotional 
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Pawinee Chuayprakong, “The governance of grain: A preliminary study of cashflow 
management of Thailand’s rice pledging scheme under Yingluck Shinawatra’s caretaker 
government (December 2013-February 2014), The 5th Regional Conference on 
Graduate Research: Sustainable Business Growth, Challenges, Measures and Solution 
in Global Scenario at Sripathum University, Khon Kaen Campus, Kon Kaen Thaialnd, 
January 18, 2020. 

Pawinee Chuayprakong, “Environmental Governance and Design Principles in Decentralized 
Common Pool Resource Management: The Preliminary Study on Thailand’s Local 
Government Initiatives”, The 5th Regional Conference on Graduate Research: 
Sustainable Business Growth, Challenges, Measures and Solution in Global Scenario at 
Sripathum University, Khon Kaen Campus, Kon Kaen Thaialnd, January 18, 2020.  

Pawinee Chuayprakong, “From Conflict to Innovation: Participatory Budgeting of Saun Mon 
Tambon Administrative Organization” 11th King Prajadhipok’s Institute Conference. 
United Nations Auditorium, Rachadamnoen Nok, Bangkok November 5-7, 2009 (in 
Thai).  

Pawinee Chuayprakong, “Conflict Management on Natural Resource: Lessons from Local 
Government Innovations”, 54th Anniversary of Faculty of Public Administration, National 
Institute of Development Administration (NIDA), July 17, 2009 (in Thai). 

Pawinee Chuayprakong, “Role of Thai Fiscal Institutions in the Process of Annual Budget” 9th 
National Conference on Political Science and Public Administration, Faculty of Political 
Science, Chulalongkorn University. December 2-3, 2008 (in Thai).  

 

 


